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Availability and Cost of Long-Term Care in My Area

Compare Long-Term Care Insurance Policies

If you have questions, call your state insurance department or another consumer 
assistance agency in your state.
on aging, and state health insurance assistance programs
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What Is Long-Term Care?                 

nursing home
activities of daily 

living, home care, respite care, hospice care or adult day care
adult 

day care facility, assisted living facility, 
nursing home or hospice facility

Personal Assessment

Medicaid

Personal Assessment and Long-Term 
Care Policy Checklist

How Much Does Long-Term Care Cost?

for care in a nursing home, an assisted living facility

Nursing Home Costs 

nursing home

NOTE: Medicare generally 
doesn’t pay for personal 

care services when you 
aren’t also receiving 
Medicare-covered skilled 

care services. Medicare has 
its own definition of skilled 

care. Refer to the booklet, 
Medicare & You, to learn 
more about how Medicare

defines skilled care.
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Assisted Living Facility Costs 

assisted living facilities

Home Care Costs 

home care

Skilled care
home care

Home care

agencies on aging and state health insurance assistance programs starting on 

Medicaid Medicare, 
Medicare supplement insurance

will not pay

Personal Resources 

Medicare 

Medicare Medicare
skilled nursing facility care, nursing home care (as long as custodial care

hospice care and limited home care
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on Medicare www.medicare.gov/
coverage/long-term-care.html Medicare

Medicare Supplement Insurance 

Medicare supplement insurance (Medigap) 
Medicare deductibles and 

Medicare
Medigap

www.medicare.gov/supplement-other-
insurance/medigap/whats-medigap.html for more 

Medigap

Medicaid 

Medicaid
nursing home

Medicaid
all nursing home

Medicaid Medicaid
community-based services

To get Medicaid

nursing home
“spend down” their income and 

Medicaid. Medicaid
their nursing home

Medicaid

partnership policy

Medicaid
Medicaid



A Shopper's Guide to Long-Term Care Insurance

© 2019 National Association of Insurance Commissioners 4

Medicaid

Medicaid
state health insurance assistance 

programs

Will I Need or Use Long-Term Care?

activities of daily living bathing or dressing
nursing home or home care

million live in nursing homes

nursing home
nursing home, the average 
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What is Long-Term Care Insurance? 

nursing home

Health Insurance Portability and Accountability Act of 1996 
(HIPAA)

insurance policies

on aging and state health insurance assistance programs

Do I Need To Buy Long-Term Care Insurance?

Personal Assessment and 
Long-Term Care Policy Checklist

Alzheimer’s disease
underwriting
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Long-Term Care Insurance Personal Worksheet

Remember

not

Is Long-Term Care Insurance Right For You?

NOT
•
•
•

•

• Medicaid

•
•

•

•
•
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state health 
insurance assistance programs

Individual Policies 

Life Insurance Policies and Annuity Contracts

A Life Insurance Policy or Annuity Contract You Already Have
cash value cash 

value

cash value
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A Hybrid/Combination Life Insurance Policy or Annuity Contract That Has  
Provisions That Could Be Used for Long-Term Care

rider rider gives 
rider

 (sometimes called a living 

rider

of activities of daily living cognitively impaired

rider

rider
riders

 even if all of the original 
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riders
cash value

 and an 

Policies from Your Employer 

Policies from Federal or State Government 

underwriting
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Association Policies 

underwriting

Policies Sponsored by Continuing Care Retirement Communities 

Continuing care retirement communities (CCRC)
CCRC

CCRC

Long-Term Care Insurance Partnership Policies

partnership policies

Medicaid
partnership 

policy
Medicaid spend down

NOTE

Medicaid
Medicaid and

partnership policy
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, so 
Partnership policies

NOTE

partnership policy

partnership policies

www.naic.org/state_web_map.htm

partnership policies

Tax-Qualified Policies 

,
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Federally Tax-Qualified Policies

•

Federally Non-Tax-Qualified Policies

•

guaranteed renewable

HIPAA

chronically ill licensed health care 
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practitioner
activities of daily living

substantial assistance
chronically ill substantial 

supervision cognitive 
impairment
define chronically ill

the same federal standards as other 

chronically ill to receive 

term care 

than the cash value

some of the cash value
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How Long-Term Care 

Benefits Are Paid   

• The expense-incurred

• The indemnity method

• The disability method  regardless of 

 according to the expense-incurred

Shared Care 

shared care

have shared care
 for either 
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• Nursing home care
• Home care
• Respite care
• Hospice care
• Personal care

assisted living facilities
adult day care centers 

home care

home care
personal care

homemaker services

 (described in your policy)

NOTE: Most policies do not 
pay benefits to family 
members who provide care 
and may not apply any care 
they provide to your 
elimination or waiting 

period. Check the 
exclusions or definition 
section of your policy.  
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homes or personal care homes

assisted living 
facilities

(Exclusions and Limitations) 

than Alzheimer’s disease or other dementia

NOTE: If you do NOT live in 
the kind of facility named in 
your policy, the insurance 
company may not pay for 
the services you require. 

NOTE: Many policies don’t 
cover or limit their coverage 
for care outside the United 
States.
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nursing home

mean long nursing home

home 
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care in a nursing home home care, the 

nursing homes, assisted living 
facilities and home health care

 are 

, so 

outline of 
coverage
Also, the  for 

on aging and state health insurance assistance programs starting on 

NOTE: Companies may use 
different benefit triggers

for home care coverage 
than for nursing home

care, but most don’t. If they 
do, the benefit trigger for 
nursing home care is 
usually harder to meet than 
the one for home care. 
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Activities of Daily Living (ADLs)

bathing; continence; 
dressing; eating; toileting; and transferring

hands-on assistance

need it (stand-by assistance)

Cognitive Impairment  is “cognitive impairment.”
Coverage of cognitive impairment
Alzheimer’s disease or other dementia

 is 

nursing home home care
for elimination period (sometimes 
called a deductible or a waiting period

elimination period
the elimination period for home care

NOTE: Medicare still requires 
a three-day hospital stay to 
be eligible for Medicare

payment of skilled nursing 
facility benefits. Generally, 
today’s long-term care 
policies don’t require pre-
hospitalization to be eligible 
for benefits.
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The elimination period

the elimination period
elimination period

elimination period is defined 

elimination period

triggers elimination period

elimination period

elimination period
elimination period

waiting period

waiting period

When choosing a waiting period

waiting periods
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elimination period
elimination period for a 

elimination period
elimination period

“episode of care.”   

 increases the 

nursing home

Automatic ,

daily 
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Compound Interest

 from 

receive

NOTE: Most states’ regulations 
require companies to offer 
inflation protection. It’s up to 
you to decide whether to buy it. 
If you don’t buy the protection, 
the company may ask you to 
sign a statement saying you 
didn’t want it. Be sure you know 
what you’re signing. 

Rate of 
2020 2030 2040 2050
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cognitive impairments

 
I Might Choose 

Waiver of Premium

Premium Refund at Death

Downgrades
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reduced paid-up 

and an extended term policy
paid-up policy

paid-up policy
or the same daily 

or extended term policy)

the  is extended term

 if the  is a reduced paid-up policy
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a reduced paid-up policy
and the 

Contingent Nonforfeiture
a contingent 

lapses

of a 

,

paid-up policy

underwriting
underwriting

underwriting
underwriting

nursing home

underwriting
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underwriting

underwriting

rescind

preexisting conditions

preexisting condition
preexisting condition

preexisting condition

even rescind

intentionally preexisting condition
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guaranteed renewable. Guaranteed renewable

on guaranteed renewable

How Much Do Long-Term Care

Insurance Policies Cost? 
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 and nonforfeiture 

protection and 

elimination period

Remember, your

does not

Age When 
Buy

50

50

Average Annual Premium for Basic Long-Term Insurance, $200 Daily Benefit
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nursing home,

Remember

continuous payment option and the limited 

NOTE: Don’t be misled by the term 
“level premium.” You may be told 
that your long-term care insurance 
premium is “level.” That doesn’t mean 
it will never increase. For almost all 
long-term care insurance policies, 
companies can’t guarantee that 
premiums will never increase. Many 
states have adopted regulations that 
don’t let insurance companies use 
the word “level” to sell guaranteed 

renewable policies. Companies must 
tell consumers that premiums may go 
up. Look for that information on the 
outline of coverage and the policy’s 
face page when you shop. 
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payment option

state health 
insurance assistance programs

continuous payment option

limited payment option

Limited 
payment option

continuous 
payment 

limited payment options
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more

preexisting conditions

What Shopping Tips Should

I Keep in Mind? 

Ask questions.
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state health 
insurance assistance programs

Check with several companies and agents.

same coverage and Personal Assessment 
and Long-Term Care Policy Checklist

Check out the companies’ premium increase histories.

Long-Term Care Insurance 
Personal Worksheet

state health 
insurance assistance programs

Take your time and compare outlines of coverage. 

outline of coverage
outlines of coverage

outline 
of coverage
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Understand the policies. 

state health 
insurance assistance program (SHIP).

state health insurance 
assistance programs 

Don’t be misled by advertising. 

Medicare
Medicare is 

Medicare
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Be sure you put correct and complete information on your application. 

Never pay in cash. 

Be sure to get the name, address, and telephone number  
 of the agent and the company. 

If you don’t get your policy within 60 days, contact the company  
 or agent. 

Be sure you look at your policy during the “free-look” period. 

state 
health insurance assistance programs

.
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Read the policy again and be sure it gives you the coverage you want. 

Think about having the premium automatically taken out of your bank account. 

•
•
•
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www.sec.gov/ocr/ocr-current-nrsros.html

Glossary

Activities of Daily Living (ADLs) 
bathing, continence, dressing, eating, 

toileting and transferring

Adult Day Care community-based
personal care,

Alternate Care

Alzheimer’s Disease cognitive impairment

Assisted Living Facility personal 
care activities of daily 
living nursing homes Assisted living 
facilities

Bathing

,
activities of daily living, or the need for 

substantial supervision dementia or Alzheimer’s disease. 
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Care Management Services

Cash Value

cash value

, coverage, 

Chronically Ill

cognitive impairment activities of 
daily living

Cognitive Impairment

Community-Based Services

Continence

paid-up policy

Contingent Nonforfeiture
lapse

contingent 
nonforfeiture

contingent nonforfeiture,
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Continuing Care Retirement Community (CCRC)

Continuous Payment Option

guaranteed 
renewable

Custodial Care (Personal Care) activities of daily 
living bathing, dressing and eating

Deductible

Dementia cognitive impairment

Disability Method
meet the 

Downgrades

Dressing

Eating

Elimination Period (Waiting Period) deductible; the length of time 

elimination period

waiting period

Episode of Care

Expense-Incurred Method

expense-incurred
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 – A rider
cash value

Guaranteed Renewable

Hands-On Assistance
activity of daily living

Health Insurance Portability and Accountability Act (HIPAA) – Federal health 

Home Care personal care,
social services, medical care, homemaker services

Hospice Care

Hospice Facility hospice care is 

Homemaker Services

 is a 

.

Lapse

Licensed Health Care Practitioner
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Limited Payment Option

Medicaid

Medicare
 for nursing home

Medicare Supplement Insurance (Medigap) 
Medicare

National Association of Insurance Commissioners (NAIC) – The NAIC is the 

Nursing Home
chronically ill activities of daily living

Outline of Coverage

Paid-up Policy

the level of 

Partnership Policy
Medicaid

Personal Care (Custodial Care) 
as bathing, dressing and eating

personal care

Personal Care Home
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Preexisting Condition

Reduced Paid-up Policy – A daily 

 and 
lapse, the 

extended term 
lapse

lapse

Rescind

Respite Care

Rider

Shared Care

 – A 
the 

Skilled Care

skilled care in a nursing home

Spend Down
assets to meet Medicaid

Stand-by Assistance

State Health Insurance Assistance Program (SHIP) 

state health insurance 
assistance programs

Substantial Assistance – Hands-on assistance or stand-by assistance
to do activities of daily living

Substantial Supervision
cognitive impairment
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Plans)

Third-Party Notice

Toileting

Transferring

Waiver of Premium
receiving 

Waiting Period Elimination Period
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Personal Assessment 

Medicaid

What are your objectives?

nursing home
• Avoiding Medicaid
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