2020 Open Enrollment Resources

General

Dates
November 1, 2019 — December 15, 2019 for January 1, 2020 effective date

Healthplanfinder

Customer Service: 1-855-923-4633

Website: https://www.wahealthplanfinder.org
Email: customersupport@wahbexchnge.org

Health Care Authority
Julie Iszley: 360-385-2200, extension #2265
Customer Service: 1-800-562-3022

Jefferson Healthcare/Navigator services
Billing office: 360-385-2200, extension #2267

Federal Marketplace

https://www.healthcare.gov/

Catastrophic Plans - https://www.healthcare.gov/health-coverage-exemptions/2019-exemptions-
catastrophic-coverage/

IRS

Health Savings Accounts - https://www.irs.gov/government-entities/federal-state-local-
governments/where-can-i-learn-more-about-health-savings-accounts-hsa-and-health-reimbursement-
arrangements-hra

Qualifying Expenses - https://www.irs.gov/forms-pubs/about-publication-502

Carriers

Ambetter

Customer Service: 877-687-1197

Website: https://www.ambetterhealth.com/

Provider Search: https://providersearch.ambetterhealth.com/

Rx Formulary: https://ambetter.coordinatedcarehealth.com/resources/pharmacy-resources.html

BridgeSpan

Customer Service: 855-857-9944

Website: https://www.bridgespanhealth.com/member/homet

Provider Search: https://www.bridgespanhealth.com/web/bridgespan individual/finding-doctors
Pharmacy Search: https://www.bridgespanhealth.com/web/bridgespan individual/drug-list

Rx Formulary: https://www.bridgespanhealth.com/web/bridgespan individual/drug-list
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Kaiser

Customer Service: 888-901-4636

Website: https://wa.kaiserpermanente.org/

Provider Search: https://wa-doctors.kaiserpermanente.org/?network _id=9

Rx Formulary: https://wa.kaiserpermanente.org/html/public/pharmacy/drug-formulary
Quotes/Carrier Direct Enrollment: https://kaiserpermanente.inshealth.com/istore-
client/partners/Gro21010/home/?allid=Gro21010&agentid=141001

LifeWise

Customer Service: 800-592-6804

Website: http://www.lifewisewa.com/

Provider Search: https://lifewise.sapphirecareselect.com/?ci=lifewisewa&network id=24
Rx Formulary: https://www.lifewise.com/rx-search

2020 Plan Comparison: https://www.lifewisewa.com/documents/049527 2020.pdf

Molina

Customer Service: 888-858-3492

Website: https://www.molinahealthcare.com

Provider Search: https://providersearch.molinahealthcare.com/Provider/ProviderSearch

Rx Formulary: https://www.molinahealthcare.com/members/wa/en-US/PDF/Marketplace/formulary-
2020.pdf

Premera

Customer Service: 800-722-1471

Website: https://www.premera.com/wa/visitor/

Provider Search: https://premera.sapphirecareselect.com/?ci=premerawa&network _id=47&geo
Rx Formulary: https://www.premera.com/wa/visitor/pharmacy/drug-search/rx-search/

2020 Plan information: https://www.premera.com/wa/visitor/shop-for-plans/individual-and-family-
plans/health-plans/

Regence

Customer Service: 888-367-2112

Website: https://www.regence.com/member/home

Provider Search: https://www.regence.com/web/regence individual/finding-doctors
Pharmacy search: https://www.regence.com/web/regence individual/pharmacy

Rx Formulary: https://www.regence.com/web/regence individual/pharmacy
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